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TERMS OF REFERENCE (TOR)
MICROSOFT POWER PLATFORM DEVELOPER

BACKGROUND

Vision Hope International is a Germany-based charity (NGO) committed to transforming the world by
empowering its most vulnerable people. We believe that empowered individuals can bring about signifi-
cant change. The organization provides emergency aid primarily in the MENA region, including countries
like Yemen, Jordan, Lebanon and Syria. Over the years, Vision Hope has successfully implemented nu-
merous projects, ranging from combating hunger and cholera in Yemen to supporting refugees in Jordan
in educational projects, but also by providing emergency aid to children affected by the Beirut explosion.
Our core areas of work encompass food security, health, education, employment, and water supply. Sus-
tainability is a cornerstone of these activities, and we emphasize long-term cooperation and collaboration

with local partners for project implementation.

Vision Hope's mission is to build sustainable communities in war-torn regions, leveraging local potential
and structures, and fostering community-oriented interventions to create a world where war no longer

devastates communities and individuals.

JOB SUMMARY:

The Microsoft Power Platform Solution Developer will be responsible for developing applications using
Microsoft Power Platform components. This Developer will be working with internal and external stake-
holders to create and support business applications, dynamic reports, and workflows using PowerApps,
Power Automate, Power BI, SharePoint, and Dataverse.

DUTIES AND
RESPONSIBILITIES:

e Plan, introduce, customize, and support development projects for the complete Microsoft Power

Platform (Power Apps, Power Automate, Power BI & Power Virtual Agent)

Vision Hope International is registered under the Associations Law No. (51) of 2008 and its amendments on May 7, 2014 AD in
Jordan as a foreign organization within the jurisdiction of the Ministry of Social Development.


http://www.vision-hope.org/

Performs as a developer, innovator, and technology advocate (Developer) using Power Platform
technologies including Power Apps, Power Automate, Power BI , Azure, SharePoint and
Dataverse.

Develop PowerApps canvas and model driven applications (MS List/ Azure database-based appli-
cation)

Develop Power Automate flows designed to run based on events in SharePoint Online or from
PowerApps apps.

Build and deploy Power BI dashboards and reports.

Build, Integrate and deploy organizational Power BI dashboard and report themes and maintain
consistency across Apps and reports.

Build Enterprise-level mobile solutions, using standard methodologies within Power Platform
Community

Build and deploy data resources, including databases, cloud storage, data sets and data models.
Use multiple OOTB Connectors with PowerApps, Power Automate

Recommend and guide development of APIs for Line of Business applications that do not have
native connectors.

Utilize best practices in managing the administration and security of the Power Platform.
Development of integration solutions using .NET framework (C#), ASP.net, JavaScript, HTML,
CSS, React, jQuery, Web Services, Workflow, and many other APIs.

Responsible for maintaining Power Platform Apps and Reports whilst assisting where necessary
with various Power Platform components.

Work with creators when there are functional issues and debugging their apps/flows/reports.

Documentation:

Contribute to development and maintenance of documentation, standards, training materials
and other artifacts within the technology stacks they participate in.
Participate in technical design sessions; develop detailed technical solution documentation that

is aligned with objectives.

Requirements & System Analysis:

Translate business requirements into well-architected solutions using Microsoft Power Plat-
forms

Identify areas and processes where Power Platform can be better leveraged and facilitate process
improvement.

Adopts agile methodology to deliver continuous improvement of apps.

Ability to manage project timelines and keen on delivering within time.



e Get a deep technology understanding, possibilities of customizations, configurations, integration
possibilities, limitations, and constraints.
e Manage and define the deployment process for solutions being promoted through the environ-

ments.

Training:
e Assists in the training of creators including the creation of online training videos as well as in
person training sessions.

e Provide training for staff on the use of Power BI, PowerApps and Power Automate.

Others:
¢ Contribute across all phases of the software development life cycle.
e Support production releases of solutions during non-business hours

e Performs other duties and tasks as assigned.

QUALIFICATIONS &
EXPERIENCE

e Accepted degrees include but are not limited to the following: Computer Science, Information
Technology, Computer/Software engineering, Information Services.

e 1-2 years hands-on experience working with Power Platform solutions.

e Experienced building apps, flows and reports using the Power Platform tools, including Power
BI, Power Apps, and Power Automate, and SharePoint online.

e _.Net (C#) and JavaScript experience interacting with ODATA and REST APIs endpoints for
Power Platform

e Good understanding of cyber security requirements and remediation within Power Platform
tools

e In depth understanding of the capabilities of Power Apps, Power Automate, and Office
365/SharePoint Online

e Experience with SharePoint Designer, InfoPath, Power Automate flows, Power Apps, REST,
jQuery, and branding & customization.

e Work experience with Software as a Service (SaaS) and/or Platform as a Service (PaaS) environ-
ments.

e Proficient with Power BI Suite (Power Query/M/Dax) to build reporting and analytic solutions.

e Strong T-SQL query skills and proficiency with Azure SQL database support.

e Experience with business data analysis.



e Familiarity with Agile project management and sprint planning.

e Highly skilled in interpersonal and verbal/written communications, presentations, math, analyt-
ical and problem-solving skills.

e Experience working with business teams to gather business requirements to build solutions.

e Microsoft Power Platform certifications are preferred.

e Ability to work effectively independently as well as within a team environment.

APPLICATION PROCESS:

Interested developers should submit their CV and their hourly rate as a freelancer for up to 500 hours by

30th of December 2023 by email to tender@vision-hope.net.



